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CGU Insurancel
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About your claim

4 You do not need to complete this form before we can start working on your claim - the sconer
you let us know the details, the quicker we can start to process your claim
# The issue of this Claim Report Form is not an admission of liability on our part.

¥

* We will contact you as quickly as possible about your claim but for many claims we will check the
circumstances and damage before we authorise and pay for repairs.

€ We may appoint a loss adjuster or investigator or contact you for more information.

¢ When we settle a claim, we may pursue recovery rights against the carrier or any other third party
who caused loss or damage to the goods.

& Please ensure you answer the GST questions at Sections 2 & 6.
4 Please refer to your policy booklet for more information about how your claim will be handled.

If you have any questions about your claim, please contact our claim consultants on 1300 661 584
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